NFORMATION

ON BANK MANDIRI WEBSITE

Pursuant to POJK No. 8/POJK.04/2015 regarding the
websites of issuers or public companies, Bank Mandiri
official website http:// www.bankmandiri.co.id. has
been updated with various latest information related
to the company. In addition to disclosing general
information, the company's website also discloses
more specific information as follows:

1. Group Structure of Bank Mandiri e

2. Bank Mandiri stock ownership information

3. Board of Directors and Board of Commissioners
Profile

4. Financial performance analysis

5. Annual and quarterly financial statement in the last
5 years or more. .

6. Annual report within past 5 years or more

(downloadable). :

Annual GMS and/or EGMS Invitations.

Annual GMS and/or EGMS Resolutions.

Disclosure for Media and Analyst Briefing

0. Charter of the Board of Commissioners, Directors,

Committee and Internal Audit Unit.
11. Code of Conduct
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Bank Mandiri website is updated with an informative
and interactive feature t6 help customers find
information about Bank Mandiri, particularly regarding
products and services. Website menu is grouped as
follows: i

Home _

Bank Mandiri website "homepage displays several
menus including Mandiri Highlight, Economic Review,
News and Release, Foreign Currency Information,
calculator, and Mandiri Chat.

Individual

This menu provides information related to Bank
Mandiri's banking service for individual customers
including: Deposits, Loan, Credit Card, e-Banking, dand
Investment & Insurance.
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Business

This menu provides information related to Bank.
Mandiri's banking service for business community
including: Deposits, Loan, Corporate Card, Cash
Management, Trade Finance, and Treasury.

Prioritas & Private :

Menu  containing information  about Wealth
Managementservices and products at Bank Mandjri,
which is specifically for the Mandiri Prioritas and

Mandiri Private customer segments. 2

About Mandiri .

This menu provides information about: Corporate,
Mandiri Group, Investor Relations, Good Corporate
Governance, Mandiri CSR ahd Career. Good Corporate
Governance sub-menu discloses information about
Structure, Governance Process, and
Governance Outcome as well as other Corporate
Governance information such as ASEAN Corporate
Governance Scorecard, GMS,and GCGImplementation.
The Investor Relation submenu eﬁecti{/ely, efficiently,
and transparently provides investors with information
that includes Annual Report, Sustainability Report,
and Bank Mandiri's current financial condition and
stock. Bank Mandiri has also provided meénu on public
information to fulfil information transparent rules that

Governance

_stipulated according to. the role of Information and

Documentation Management Executive (PPID).

Help

This menu provides Frequently Asked Question (FAQ)
related to all products and services provided by the
Company, as well as online applications that help
customers report card lost.

'Mandiri Chat-MITA

To improve its customer service quality, Bank Mandiri
introduces  Mandiri Intelligence Assistant (MITA)
feature, a chatting application-based information
service to provide customers with live, easy, and quick
access of information.



