TRANSPARENCY OF FINANCIAL AND
NON-FINANCIAL CONDITIONS
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Bank Mandiri complies with the obligation of tfransparency and
publication of financial and non-financial conditions in accordance
with prevailing regulations. This is carried out through the information
disclosure and publications in both print media as well as the Bank's

website.

The following are details of information disclosure and

publications:

1. Monthly Financial Reports to regulators, which are also
published through the Bl and Bank Mandiri websites.

2. Quarterly Financial Reports to regulators, which were
also published through the FSA reporting system,
the Bank Mandiri website, and newspapers or other
electronic media.

3. Annual Financial Reports to regulators, which were
also published through the FSA reporting system, the
Bank Mandiri website, and the reporting system for
issuers or public companies.

4. The Bank Mandiri Annual Report is prepared and
presented in accordance with the provisions and
submitted to regulators, rating agencies, banking
development institutions, research instfitutions/
institutions and financial magazines and published
through the Company’s website.

5. Information on Corporate Governance, which includes
the Annual Report of Corporate Governance, Visions,
Missions, Corporate Values, Compositions and Profiles
of the Board of Commissioners and Directors, as well as
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internal provisions related fo governance ranging from
the Articles of Association to the Charter of Committees
published through Bank Mandiri website.

. Information on Company Products and Services

including office network is published through the
Annual Report and Bank Mandiri website, so customers,
investors and the wider community can easily access
information on Bank Mandiri products and services.

. Information on the Procedure for Submitting

Complaints, Information Security and Tips for Customers
in using banking services published through Bank
Mandiri website for the implementation of consumer
profection provisions.

. Other information that aims to support information

disclosure, financial education and services to the
public.





