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Corporate Governance

The Whistleblowing System (WBS) mechanism of Bank Mandiri 
is a means of reporting complaints and violations under the 
name Whistleblowing System – Letter to CEO (WBS-LTC) which 
is formal and confidential. WBS-LTC aims to implement the 
pillar of detecting fraud or indications of fraud, to promote 
awareness and concern among all Mandirians. 

To minimize conflicts of interest and prevent retaliation, the 
reception of WBS-LTC reports is managed by an independent 
third party, subsequently documented on the Web Client 
WBS-LTC platform. These reports are then forwarded to the 
Compliance & AML-CFT Group for further action in accordance 

with the classification of the report. In the reporting year,  
PT Deloitte Advis Indonesia has been designated as the third 
party. 

WBS-LTC ensures the confidentiality of reporting data, 
safeguarding both the reporter’s identity and the information 
they provide. Bank Mandiri offers protection to individuals 
submitting reports on disciplinary violations and breaches 
of regulations, provided that the information is truthful, fact-
based, and not fabricated, and that the whistleblower is not 
implicated in the reported misconduct.
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